
 

 

Visitors’ Tracking Just  

Turned Upside Down.. 

 

 
 

Yes, It’s true – whether you like it or not,  

whether you can face it or not. 

 

Visitor tracking is going to the next level.. 
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COPYRIGHT NOTICE: You DO have the right to resell or share 

this entire eBook! This eBook is not for your personal use only! 

However, no PART of this eBook may be reproduced or transmitted 

in any form whatsoever, electronic, or mechanical, including 

photocopying, recording, or by any informational storage or retrieval 

system without the expressed written, dated and signed permission 

from the author. 

 

LIMITS OF LIABILITY / DISCLAIMER OF WARRANTY: The 

author and publisher of this report have used their best efforts in 

preparing this material. The author and publisher shall in no event be 

held liable for any loss or other damages, including but not limited to 

special, incidental, consequential, or other damages. 

 

The information presented herein represents the view of the authors 

as of the date of publication. Due to the rate with which conditions 

change, the authors reserve their right to alter and update his opinions 

based on the new conditions. This report is for informational purposes 

only. 

 

 

 

 

 

 

http://www.zero-seo-ebook.com/
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Introduction 

 
So, what’s this all about?.. You ask.. 

 

It’s all about a great tool that I discovered that can literally let 

you watch your visitors’ internet behavior. 

It’s every marketer’s dream to see how his visitors act on their 

website. 

 

This tool will literally record the movements of the mouse and 

scroll through your website – you can practically see exactly 

where visitors go and deduct why they go there – and then 

adjust your website to meet their needs. 

 

They even give you free trial access for 100 recordings per 

week – which is priceless! 

 

So, let’s get this going – go to their website and Sign Up and 

let’s give this baby a ride. 

 

Click the link below to join: 

 

Join Now! 

 

So you go to their website and choose the free plan (right). 

 

There aren’t many required fields – first name, last name, 

username, password, confirm password and e-mail address – 

so you should be done in just about.. 2 minutes. 

 

http://www.zero-seo-ebook.com/secretbonuses/join.htm
http://www.zero-seo-ebook.com/secretbonuses/join.htm
http://www.zero-seo-ebook.com/
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After that, just login to your account and look around. First 

you don’t seem to have many features – I was a bit surprised 

myself, but once you’ve done your first recordings some great 

features will appear. But we’ll discuss those later.. 

 

Now, let’s install the software on your website: 

The installation is pretty simple – since the whole system is 

built around JavaScript and hosted on one of their servers – so 

your user won’t feel the overload – he’ll only download 10kb 

of JavaScript. 

 

 

Setup & Utilisation 
 

All you need to do is click the Setup and give a few basic info 

about your traffic and what percent of it you’d like to record.  

It’s important not to record all of your visitors, since you may 

run out of credits before the first day is over, so you won’t get 

to take a look at all of your traffic – knowing that at different 

hours you’ll get different types of visitors. 

 

Also, you could take into consideration the fact that you only 

have 100 credits for the whole week – so try to spend around 

15 a day. 

 

And from my own experience I can tell you that some visitors 

will be recorded twice or 3 times if they return to your site. 

You should also note that 1 credit means 1 recorded page – 

not 1 recorded visitor, so a visitor can come and visit 10 pages 

and eat up 10 of your credits.. 

 

http://www.zero-seo-ebook.com/


 

Powered by www.Zero-SEO-eBook.Com  
“Domesticate Search Engine Spiders” 

 

6

So, for a site of mine that has 300 uniques a day and an 

average of 1 pages viewed/viewer(it’s a sales page) it 

recommends me to record 30% of my visitors. Still, I only 

choose 10% - but that’s just my take.  

 

Once you’re done with this, click Generate and “Voila”: you 

have two JavaScript snippets ready to insert to your website. 

 

The left one goes at the top of your website, right under the 

<body> tag.. 

 

The right one goes to the bottom of your website, right above 

the </body> tag.. 

 

Put these in all of the webpages that you’d like to record, 

upload them again to your server and you’re ready to go.. 

 

Now, all you have to do is click “My Projects” until you see 

that you don’t have the “Recording Quota” of 100 anymore. 

That means that a visitor has been recorded! I know it’s hard 

to wait, but depending on the percentage of recordings and the 

number of visitors you get you should be getting your first 

one in about an hour or so.. 

 

Now, when you finally see that number goes to 99 – just click 

on Search – and without checking any options, click Search at 

the right. And your recording(s) will appear below.  

 

All you have to do is click Play, and a new window will open, 

you’ll be asked for your password again and “Voila” – you 

have the whole “movie” right in front of you.  

http://www.zero-seo-ebook.com/
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You can click Play, Skip to Next Action, Pause or Reset. You 

can choose speed(1x to 10x) and scale – and very important 

you can see mouse clicks. At the right you have the mouse 

click colors – Blue is for the left click, Green is for the right 

click, and Red is for the middle click. 

 

Awesome, huh? 

 

I must admit, when I first saw this tool, I was completely 

blown away by its power.. 

 

I installed it on one of my websites.. written the proper 

disclaimers and everything.. And within half an hour I was 

looking over the shoulder of my first visitor – only to find out 

that his/her behavior wasn’t at all what I’d expected.. 

 

I had an entire path set up for the “typical visitor” that I had 

prepared.. only to notice that all this guy did was to rapidly 

scroll down to the end of the page..  Then he returned a little 

to the middle.. only to scroll back really fast to the end and 

click Join! 

 

I was blown away.. 

 

This tool had all the power I needed – AND MORE! 

 

Now, what do YOU think of your first visitor’s behavior? 

Was it as you expected or planned it? Now watch ten more 

and see – does your website do exactly what you expected it 

to do? Does the visitor follow your “path”.. If not, what could 

you do about it? 

http://www.zero-seo-ebook.com/
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Other great features:  
 

The great news is: that’s not all! 

Some of this program’s statistics are unique. But be patient 

before they appear – it may take a few hours from your initial 

recording. However, I won’t go into much details with these 

features, since you’ll get to discover them anyway – and 

they’re secondary. 

 

HeatMaps: 

This is an excellent feature that overlays your webpage with 

colors – displaying an unique view of your visitors’ attention.  

Where there’s red – it’s hot, where there’s blue – it’s cold.  

With this feature you can also see the average hover time, the 

number of hovers and the number of clicks for a certain 

button or link – certainly a great approach to statistics. 

 

Form Analytics: 

Although it’s in the “beta” state(like most great services I may 

add) – this is an excellent tool that can let you know exactly 

the average form completion time, which field took the most 

time to complete and in the Advanced Mode it even shows the 

Distribution of Visitors Interactions with Each Field.  

 

Dimensions: 

These features refer to Screen Resolutions, Window sizes, 

Window Resizing. This will help you a lot with your layout. 

 

 

 

 

http://www.zero-seo-ebook.com/
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Demographics: 

Here you’ll find out about the Countries of your visitors, 

Languages, Browsers and Platforms – also very important for 

your site’s design and for your targeting generally. 

 

Intervals: 

Gives you an insight on Page Open Period and Active Time, 

and also on Load Times – excellent for determining whether 

your page is loading too slow – I’ve had surprises revealed 

with this. 

 

Visitors Activity: 

Find out the number of pages each visitor sees, the number of 

Mouse Moves VS Mouse Clicks, the JavaScript Errors and 

the Tags. If you see these stats aren’t very dynamic, you can 

easily deduct that there’s something wrong with your site. 

 

 

 

 

Frequently Asked Questions 
 

How does ClickTale work? 

It’s hosted on their servers, so no software installation on the 

server is needed – just the JavaScript snippet which connects 

to their server. 

 

Will my users be affected by this? 

Users won’t even feel the difference in load time – it’s a very 

light piece of software. 

http://www.zero-seo-ebook.com/
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How will visitors’ privacy be affected? 

Website visitors remain anonymous. However, if a visitor 

decides to identify themselves to a website by logging in, and 

the specific login page is being recorded, then ClickTale will 

capture the visible information. But you can also omit some 

of the fields if they are confidential – in order not to interfere 

with user privacy. 

Masked passwords are not recorded. Also, ClickTale does not 

track visitors between websites. 

They do have all the disclaimers and everything needed for 

you to be legally safe when using the service. 

 

Will the ClickTale script interfere with other javascript 

code? 

No, it will not interfere and it can be successfully used with 

Google Analytics. 

 

What other uses does it have? 

Well, it can be very useful for finding bugs and identifying 

other potential problems – just use your imagination!  

 

Does it work with Flash? 

Yes, it does work with Flash! 

 

Does it record Audio? 

No, at least not at this time. 

 

 

 

 

http://www.zero-seo-ebook.com/
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What are the supported browsers? 

At the time, the latest Mozilla and Internet Explorer are 

supported for all platforms. In time, they plan to extend so 

that they can support any browser on any platform. 

 

The good news is that if these FAQ’s won’t answer your 

questions, there’s a forum that’s full of cooperative people 

ready to help you right on their website. 

 

 

 

 

How to make money with this service.. 
 

It’s simple.. - Become their affiliate! 

You’ll get paid 25% of the one time sales or 10% of the 

recurring sales (you choose the plan). 

 

Join ClickTale Affiliate Program 

 

Joining takes 2 minutes, but you’re supposed to wait to get 

approved – it took me half a day(and it was Sunday) 

 

After you are approved, you can login to your account where 

you can view all the stats. 

 

The first thing to do is click “Campaigns” at the left and 

choose which payment plan you’d like to approach. After that 

you will wait another day or so, while it says “pending”. 

 

http://aff.clicktale.com/scripts/signup.php?pid=037533b3
http://www.zero-seo-ebook.com/
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Once this is complete, you are ready to go – just start 

promoting – you have a huge list of banners and other 

promotional layouts to choose from.  

 

 

 

About the author: 
 

Flavius Sirop is a full-time Internet Marketer, author of the 

well-known “From Zero To SEO” eBook  - written for the 

beginner and intermediate webmasters that want to learn 

Search Engine Optimization. 

 

Please distribute this report – you can even sell it or add it as a 

bonus. 

http://www.zero-seo-ebook.com/
http://www.zero-seo-ebook.com/

